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BEFORE THE PUBLIC TILITIES CO fNIISSION OF THE STA TE OF CALIFOR IA 

(A) 

(B) 

(C) 

Shannita Irby 
14036 S. Northwod ave 
Compton, CA. 90222 
Hosehold Members: 
Michelle Grandberry 
Christian Grandberry 

COMPLA ANT(S) 
\ S. 

Southern California Edison 
P. 0 . Box 6400 
Rancho Cucamonga, CA 91729 
-Account Services-

T(S) 
(Include Utility "U- umber '. if known) 

Have ou tried to re olve this matter infonnally with 
the Conunission ' Con umer Affair taff? 
[X YES -=- 10 

Ha · ·taff responded to yom complaint? 
IX YES 0 

(for Commission use onl) ) 

Did you appeal to the Consumer Affairs Manager? 
[X YES -=- NO 

Do you have money on depo it with the 
Commission? 
L YES 
Amount$ 

X 0 

- ------------ --
I · yom se1vice now di connected? 
I YES X 0 

Soon will be please help 

CO:tv1PLA T 

(D) 
The complaint of (Pro, ide name. address and phone number for each complainant) 

mue of Complai.nant(s) . ddress Daytime Phone 
Number 

Shannita Irby 14036 S. Northwood ave. Compton, CA. 90222 310-554•4248 
Michelle Grandberry 14036 S. Northwood ave. Compton, CA. 90222 310-554-4248 

respectfully shows that: 

(E) 
Defendant(s) (Pro, ide name. address and phone number for each defendant) 

mne of Defendant( s) Address Daytime Phone 
Number 

Southern California Edison P.O. Box 6400 Rancho Cucamonga, CA 91729 800-655-4555 
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Rey: 09/12/14 

(F) 
Explain folly and clearly tile details of your complaint . (Attach additional pages if necessa1y and any 
suppo11ing documentation) 
>>1st issue 
We are requesting a Formal Hearing , due to we requested to be placed on the CARE program with SCE and have been denied. 
We were on CARE for 1 O+ years and about August 2022, we received a letter stating we were removed. As a result, our SCE 
bill has sky rocket and we cannot afford these rates. We are low income. 
SCE requested copies of the family Medi-Cal cards. we sent 3 cards in and a SSI Letter and were told one family member card 
was "too old". 
These cards do not expire. they have no expire date and you use them as long as you are on Medi-Cal. SCE refused to enroll 
us back on CARE, we filed a complaint with CPUC, CPUC had SCE and our family going back and forth for 4 months, 
resubmitting the same information over and over 5-6 times with no resolution . (I have filed previous CPUC complaints in the 
past and it have never taken 4+ months for resolution, to just close it out, becuase I complained , no one is reolving and I am 
accumilating a bill during this time. At no time did CPUC have a problem with the Medi-Cal cards , until finally a CPUC 
Resolution Manager refuse to take our information January 2023 and closed the case . 
We provided all the required information SCE asked for, per there own Policy when enroll ing into the CARE Program: 
• Medi-Cal Cards (all members in the home) 
• SSI Letter, shows an individual in the home receives SSI 

>>2nd issue 
January 2022, SCE came out to "replace/upgrade" my meter, however every since this upgrade, my light bill has been at least 
$100 MORE a month. I believe they have purposely calibrated my meter to read at a higher rate . Prior to th is upgrade, my bill 
was manageable averaging less then $200 per month. Now ii is at least $300-$350 per month. we are not using any electricity 
differently. 

(G) Scoping Memo Infonuation (Rule 4.2(a)) 

l ) The proposed categmy for the Complaint is (check one): 

= adjudicatorv (mo t complaints are acljuclicato unle they challenge the reasonableness of rate -) 

lX rntesetting (check tilis box if your complaint challenges the rea onableness of a rates) 

(2) Are hearing needed. (are there facts in dispute)? :J YES - I TQ 

(3) :J Regular Complaint X Expedited Complaint Our electricity is in Jeopardy of being disconnected any day nov 

(4) The is ues to be considered are (Example: The utili ty hould refund the overbilled amount of $78 .00): 
1. Re-Enroll the Complainant back into the CARE program, back dated to when we were erroneously dis-enrolled 
(after 1 O+ years on CARES with no problem) August 2022 and as the SCE Rep stated via email she would do. 

2. Process the complaintant Medi-cal Cards and SSI Benefit letter, previously submitted 5-6 times . 

3. Have the meter adjusted to read the usage correctly, no where are we using $300-$350 worth of electricty per 
month . 

We feel this 1s SCE "retaliation", due to SCE was forced to refund our deposit back September 2020 after a year of unm,ssed payments 
SCE still refused to refund the deposit , the CPUC manager at this lime 9/2020, enforced SCE refund to our account. Every since this 
incident , we have had multiple issues with billing, kicked off CARE, erroneous meter change with higher rate 
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Re\·: 09/1 2/14 

(5) The proposed schedule for resolving the complaint within l _ months (if categorized as adjudicato1y) 
or 18 months (if categorized as ratesetti.ng) is as follow : 

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint. 
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint. 

Prehearing Conference 
(Example: 6/ 1/09) : February 21, 2023 

Heming (Example: 7/1 /09) March 2, 2023 

Explain here if you propose a schedule different from the above guidelines. 
We are requesting to propose a different schedule, due to our electricity is subject to disconnect any day now and we cannot afford to 
manage the monthly payments without the CARE program and having our meter correctly adjusted .. -There is a Child in the home, 
please consider to expedite . 

We were on CARE for 10+ years and erroneously removed. Spent 4-5 months with a CPUC informal complaint with no resolution. as our 
billed accumulated higher and higher. 

(H) 
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional 
pages if necessmy) 
ReEnrolled into the CAREs program, back dated to August 2022 , when the claimant was kicked off and resubmitted the 
application . 

Have our bill retro adjusted from August 2022 , under the CAREs discount program, as we have submitted all of the required 
information . per the CAREs policy of required documentation to qualify. 

Have our meter adjusted or changed out, as we are being charged on average $300-350 per month; this rate is higher then a 
local restaurant in our immediate neighborhood. 

(I) 
OPTIO AL: we would like to receive the answer and other filings of the defendant(s) and infonnation 
and notices from the Commission by electronic mail (e-mail) . ify/our e-mail addre (e ) i / are: 

I mickigee927@icloud.com 

(J) 
Dated Compton 

(City) 
, California. thi s 2/6/2022 day of 

(date) 
February 

(month) 
2023 

(year) 

S~c41-h;t-
Signature of each coKip}ainant 

l\,fUST ALSO SIGN VERIFIC ATIO AND PRIVACY OTICE 
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Rev: 09/1 2/14 

(K) 
REPRESE -TATIVE SINFORMATIO 
Provide name, address, telephone mm1ber, e-mail address (if consents to notifications by e-mail), and 
signature of representative, if any. 

Name of 
Representative: Michelle Grandberry 

Address: 14026 S Northwood ave . Compton, CA 90222 
Telephone Number: 310-554-4248 

E-mail : mickigee927@icloud .com 

Signature 
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Rev: 09/ L/14 

VERIFICA TIO 
(For Individual or Pa1tnership, ) 

I am (one of) the complainant(s) in the above-entit led matter; the statements iJ1 the foregoing document are 
trne of m knowledge, except as to matter which are therein stated on information and belief and as to those 
matters, I believe them to be trne. 

I declare under penalty of pe1jmy that the foregoing is true and coITect. 

(L) 

Executed on February 6, 2023 
(date) 

, at Compton , California ------------
(City) 

s~ cfu,:1- ~w;-
ccomplainant Sighature) 

VERIFICA TI01 
(For a Corporation) 

I am an officer of the complaining co1voration herein, and am authorized to urnke th.i verification on its 
behalf. The tatements in the foregoing document are trne of my own knowledge, except as to the matters 
which are therein stated on infonnation and belief: and as to those matters, I belie\ e them to be trne . 

I declare under penalty of perjmy that the foregoing is true and coITect. 

(M) 

Executed on , at . California ---------
(elate) (City) 

Signahu-e of Officer Title · 

(N) 1l MBER OF COPIES NEEDED FOR FILING: 
If you are filing our fomrn l complaint on paper, then submit one (1) original, six ( 6) copies, plus one 
(1) copy for each named defendant. For example, if your fomrn l complaint has one defendant, then you 
must submit a total of eight (8) copie Rule 4.2(b )) . 
If you are filing your fonnal complaint electronically (vi it http://w\vw.cpuc.ca.gov/PUC/efiling for 
additional details), then you are not required to mail paper copies . 

(0 ) Mail paper copie to : California Public Utilitie. Commission 
Attn: Docket Otlice 
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Rev: 09/ 12/14 

505 Van e . enue, Room 2001 
San Francisco. CA 94102 

PRIVACYNOTICE 

This message is to inform you that the Docket Office of the 
California Public Utilities Commission ("CPUC") intends to file the 
above-referenced Formal Complaint electronically instead of in 
paper form as it was submitted. 

Please Note: Whether or not your Formal Complaint is filed in 
paper form or electronically, Formal Complaints filed with the 
CPUC become a public record and may be posted on the CPU C's 
website. Therefore , any information you provide in the Formal 
Complaint, including, but not limited to, your name, address , city, 
state, zip code, telephone number, E-mail address and the facts of 
your case may be available on-line for later public viewing. 

Having been so advised, the Undersigned hereby consents to the 
filing of the referenced complaint. 

February 6, 2023 

Signature Date 

Shannita Irby - Michelle Grandberry 
Print your name 
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From: Michelle Gee mickigee927@icloud.com
Subject: Fwd: CPUC Informal Complaint No. 567894/SCE Customer Account 700473245462

Date: January 30, 2023 at 9:04 PM
To:
Cc: Michelle Grandberry mickigee927@icloud.com

Begin forwarded message:

From: Jerveta Armand <Jerveta.Armand@sce.com>
Subject: CPUC Informal Complaint No. 567894/SCE Customer Account 700473245462
Date: December 19, 2022 at 10!07!19 AM PST
To: Michelle Gee <mickigee927@icloud.com>

Dear Ms. Irby, 

Re: CPUC Informal Complaint No. 567894/SCE Customer Account 700473245462 

Your complaint filed with the California Public Utilities Commission (CPUC) has been 
received in Southern California Edison’s (SCE) office of Consumer Affairs.

I reviewed your concerns regarding the income verification request you received, which is 
required for your continued participation in the California Alternate Rates for Energy 
(CARE) program. The CARE program provides an approximate 30% discount for eligible 
households. 

Unfortunately, in order to be placed back onto the CARE program, SCE needs to receive 
updated documentation. We have made attempts to obtain the necessary documents 
required. 

Ms. Irby, at this time your complaint will be closed. Should you wish to reopen please 
provide updated documents to me directly for processing. If you should have any further 
questions or concerns regarding your complaint. I am available from 8:30 a.m. to 4:30 
p.m., Monday through Friday. A copy of this email has been forwarded to the CPUC for 
their review. 

Sincerely,

Jerveta Armand
Review Manager
Customer Service, Consumer Affairs
Telephone 626-815-7282

P.O. Box 800
Rosemead, CA 91770

Privacy Notice

CPUC Informal Complaint No. 567894/SCE Customer Account 700473245462
Date: December 19, 2022 at 10!07!19 AM PST

 at this time your complaint will be closed. Should you wish to reopen please 

Jerveta Armand <Jerveta.Armand@sce.com>
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http://www.sce.com/privacynotice/

	ECP title page - Irby.pdf
	Untitled Irby.pdf
	Irby attch 2.pdf
	Irby attch 3.pdf
	Irby attch 4.pdf



